
	Ticket ID
	T200070

	Ticket description
	Kindly provide bulk uploading points & assign to concern branch to Amruta Gaikwad Login. Login Name - gamruta

	Created by
	Amruta Vaibhav Gaikwad

	Created on
	16/02/2022

	Priority 
	Medium

	Version 
	0



Version
	Sr. No
	Version no
	Version Date
	User name
	User department

	1
	0
	30.05.2022
	Amruta Vaibhav Gaikwad
	Branch Operation Control



Approvals
	Field
	Name of the User
	Approved date by the user

	Actual User Name
	Amruta Vaibhav Gaikwad
	16.02.2022

	Actual User Department
	Branch Operation Control
	

	Organization Name
	C S Jewellers
	

	Sign-off 
	
	

	Assigned BA
	Mounika KrishnaVeni Annamneedi
	30.05.2022

	Assigned Developer
	
	

	Assigned Tester
	
	



Estimation
	Department name
	Estimated Time  (In hr)
	Scheduled Date (Starting date )
	Estimated date
	Actual delivery date

	BA
	6
	30.05.2022
	30.05.2022
	

	Development
	
	
	
	

	Testing
	
	
	
	




Business requirement
In connect us -> internal communication -> user requires a new ticket type “Feedback” for raising feedback tickets.

Existing system
In the existing system, there is no such kind of system.

Proposed system
· Creation of new type “Feedback” in connect us -> internal communication -> add ticket -> type 
· Fields of add ticket and edit ticket.
· Bulk upload feedback format and bulk upload feedback buttons in connect us -> internal communication.
· Creation of new menu “Feedback reports” in connect us -> internal communication.

Step 1:
Creation of new type “Feedback” drop down option in connect us -> internal communication -> internal communication -> admin -> add ticket -> type 
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The following are the fields in “Add” page.
	Ticket Id

	Entry Date

	Assign To Dept

	Assign To Person

	Ticket Status

	Priority

	Department

	Branch

	Customer Name

	Visit Date

	Visit Time

	Employee Id

	Employee Name

	Counter Name

	Metal

	Ornament

	Calling Date

	First call

	Call status

	Reason

	Next Visit

	Scheme Informed

	EMI Informed

	Service

	Customer Feedback

	BM Remark

	CM Remark

	HOD Remark

	BOD Remark

	Submit

	Back


	Field
	Type
	Mandatory/ optional
	Edit/ No
	Description

	Ticket Id
	Auto
	Optional
	No 
	The ticket ID is automatically generated.

	Entry Date
	Auto
	Optional
	No
	The entry date I.e., the current date at the time of creation of ticket is automatically generated.

	Assign To Dept
	Drop down
	Mandatory
	Yes
	The department to which the ticket is assigned is selected. The drop down options are fetched from department master.

	Assign To Person
	Drop down
	Mandatory
	Yes
	The person to whom the ticket is assigned is selected. The drop down options are fetched from employee master.

	Ticket Status
	Drop down
	Optional
	Yes
	The status of the ticket is selected. The drop down options are fetched from status master.

	Priority
	Drop down
	Mandatory
	Yes
	The priority of the ticket is selected. The drop down options are
· Low 
· Medium
· High
· Very high

	Department
	Drop down
	Optional
	Yes
	The department of the entry user is selected. The drop down options are fetched from department master.

	Branch
	Drop down
	Optional
	Yes
	The branch of the entry user is selected. The drop down options are fetched from branch master.

	Customer Name
	Text
	Optional
	Yes
	The name of the customer is entered.

	Visit Date
	Calender
	Optional
	Yes
	The visit date of the customer to the shop is entered.

	Visit Time
	Time 
	Optional
	Yes
	The time at which customer visited the shop is entered.

	Employee Id
	Drop down
	Optional
	Yes
	The employee ID of the employee who assisted the customer is selected. The drop down options are fetched from employee master as per employee ID.

	Employee Name
	Drop down
	Optional
	Yes
	The employee who assisted the customer is selected. The drop down options are fetched from employee master as per employee name.

	Counter Name
	Drop down
	Optional
	Yes
	The counter to which the customer arrived is entered. The drop down options of counter name is mentioned below.

	Metal
	Drop down
	Optional
	Yes
	The metal for which the customer visited is selected. The drop down options of metal is mentioned below.

	Ornament
	Drop down
	Optional
	Yes
	The ornament for which the customer visited is selected. The drop down options of ornament is mentioned below.

	Calling Date
	Calender
	Optional
	Yes
	The actual calling date to the customer is selected.

	First call
	Calender 
	Optional
	Yes
	The first call on when the employee called the customer is entered.

	Call status
	Drop down
	Optional
	Yes
	The call status is selected from the drop down list. The drop down options of call status are
· Feedback
· No feedback

	Reason
	Text 
	Optional
	Yes
	The reason if any is mentioned.

	Next Visit
	Drop down
	Optional
	Yes
	The next visit of the customer is selected from the drop down list. The drop down options of counter name is mentioned below.

	Scheme Informed
	Check box
	Optional
	Yes
	Whether the scheme informed to customer is selected from the check box list.
If yes, yes to be selected.
If no, no to be selected.

	EMI Informed
	Check box
	Optional
	Yes
	Whether the EMI informed to customer is selected from the check box list.
If yes, yes to be selected.
If no, no to be selected.

	Service
	Check box
	Optional
	Yes
	Status of the service liked by the customer or not is selected from the check box.
If liked, like is selected.
If no, not like is selected.

	Customer Feedback
	Text 
	Optional
	Yes
	The customer feedback if any is selected.

	BM Remark
	Text 
	Optional
	No

	BM refers to Branch Manager. The Branch Manager remark if any is selected. 

	CM Remark
	Text 
	Optional
	No

	CM refers to Cluster Manager. The Cluster Manager remark if any is selected.

	HOD Remark
	Text 
	Optional
	No

	HOD refers to Head of department. The head of department remark if any is selected.

	BOD Remark
	Text 
	Optional
	No

	BOD refers to the Management. The Management remark if any is selected.

	Submit
	Button 
	Optional
	-
	To submit the data

	Back
	Button 
	Optional
	-
	To navigate to back page



The following are the drop down options for counter name:

	Cash Counter

	Delivery Counter

	Diamond Counter

	Tops Counter

	Vedhnee Counter

	Chain Counter

	Angathi Counter

	Necklace Counter

	Bangdi Counter

	Ganthan Counter

	Silver Counter

	Forming Counter

	URD Counter

	Smith Counter



The following are the drop down options for metal

	Gold

	Silver

	Diamond

	Stone

	Mrp

	Forming

	Platinium

	Other



The following are the drop down options for metal 

	Utensils 

	Pooja Items 

	Murti 

	Payal 

	Sakhali 

	Jodvi 

	Challa

	Mekhala

	Devache Tak

	Rakhi

	Kadali

	Apata pan

	Kalas Vel

	Modak

	Durva

	Pratima

	Satwai

	Bichave

	Vale

	Paan

	Palna

	Katree

	Mukhavata

	Khulkhula

	Karadoda

	Swastik

	Kamarpatta

	Supari

	Devache Paat

	Saadi Pin

	Swarovski 

	Black Beeds

	Oxide Jewellery

	Tode

	Janava

	Other

	Ganthan

	Angathi

	Tops

	Chamaki

	Necklace

	Rani Har 

	Mohanmal

	Laxmi Har

	Bangdi

	Bajuband

	Bindi

	Thushi

	Chain

	Kada

	Pendent

	Nath

	Vel

	Kolhapuri Saj

	Bracelet

	Pohe Har

	Coin

	Vedhanee

	Dorla

	Mani

	Padak

	Dal Tik

	Tashiv Mani mal

	Kap

	Badam

	Patli

	Bor Mal

	Goth

	Kanthi Mal

	Bakuli Har

	Manchali

	Watch

	Putali Har

	Wedding Set

	Zumka

	Bali

	Dul

	Bugadi

	S Phasa

	Shahi Har

	Choker

	Diamond

	Yellow Sapphire

	Emerald

	Ruby

	Blue Sapphire

	Quartz

	Cats Eye

	Pearl

	Coral

	Gomed

	Zircon

	Amethyst

	Alexandrite

	Sun Stone

	Hemetite

	Firoza

	Topaz

	Opal

	Tiger's Eye

	Moonstone

	Tourmaline

	Alexandar

	Lapis

	Rudraksha Mala

	Tanmani

	Chinchpeti

	Mala



The following are the drop down options for next visit.

	Purchase From Another

	Visit to Our Website

	Sales Person will Contact them

	Next Month 

	Next Week

	Cancelled

	Visit to our other branch

	Not Confirm



The details which mentioned in the table edited using the edit button in the action field.

Step 2:
Bulk upload feedback format and bulk upload feedback buttons in connect us -> internal communication.

In Connect Us -> Internal Communication -> Internal Communication -> Internal Communication -> Admin 

[image: ]

Add “Bulk Upload Feedback Format” and “Bulk Upload Feedback” buttons.

[image: ]

Bulk Upload Feedback Format:
When the user clicks on “Bulk upload feedback format”, the file is downloaded in .csv format.

The bulk upload format consists of following fields.

	Assign To Dept

	Assign To Person

	Priority

	Calling Date

	Customer visit Date

	Customer visit Time

	Employee Id

	Employee Name

	Branch

	First call

	Status 

	Metal

	Ornament

	Counter name

	Calling Date

	Reason

	Customer name

	Next visit

	Scheme Informed

	EMI Informed

	Service

	Customer Feedback

	Department



[image: ]

“Assign to department”, “assign to person” and “Priority” are mandatory fields and remaining are optional.

Bulk Upload Feedback:
When the user clicks on “Bulk Upload Feedback”, the following tab opens to upload the file with the following fields.
· Choose file
· Close
· Submit
	Field
	Type
	Mandatory/ optional
	Description

	Choose file
	Attachment
	Mandatory
	To attach the document

	Close
	Button
	Optional
	To close the tab

	Submit
	Button
	Optional
	To submit the details




[image: ]

When the user clicks on the “Submit”, the file is uploaded and tickets are created accordingly.

Step 3
Creation of new menu “Feedback reports” in connect us -> internal communication.

In Connect Us -> Internal Communication, add new sub-module “IC Feedback Reports”

[image: ]

IC Feedback Reports:
The IC Feedback reports consists of all the reports of Feedback tickets.
The following are the filters in IC feedback reports.
· From date
· To date
· Branch
· Submit 
· Reset
	Field
	Type
	Mandatory/ optional
	Description

	From date
	Calender 
	Mandatory 
	The filter from when the data to be fetched.

	To date
	Calender 
	Mandatory
	The filter to when the data to be fetched.

	Branch
	Drop down
	Optional
	The filter for branches. The drop down options are fetched from branch master.

	Submit 
	Button 
	Optional
	To submit the data

	Reset
	Button 
	Optional
	To reset the filters




[image: ]

The report is generated with the following fields.

	Ticket Id

	Entry Date

	Assign To Dept

	Assign To Person

	Ticket Status

	Priority

	Department

	Branch

	Customer Name

	Visit Date

	Visit Time

	Employee Id

	Employee Name

	Counter

	Metal

	Ornament

	Calling Date

	Reason

	Next Visit

	Scheme Informed

	EMI Informed

	Service

	Customer Feedback

	BM Remark

	CM Remark

	HOD Remark

	BOD Remark



A export button is displayed to export the data generated.

[image: ]

When the user clicks on “export”, the following file is downloaded in .csv format.

[image: ]

Note:
The remarks of the following is mandatory based on the priority of the ticket for passing the ticket to the assigned person.

	Low
	Branch manager

	Medium
	Cluster manager

	High
	Department head

	Very high 
	BOD Team



References of the users
	User
	Name
	Mail
	Contact number

	Actual user
	Amruta Vaibhav Gaikwad
	aosm@csjewellers.com
	

	Assigned business analyst
	Mounika KrishnaVeni Annamneedi
	Mounika.annamneedi@techneai.com
	8669917920

	Assigned developer
	
	
	

	Assigned tester 
	
	
	



image7.png
| 1% ¢ = | Untitled - Paint - X

cut oo 4 A (g NVOOOMLA - 7 oune D EEEEE EEEN 9
Paste o Sl(l QRES‘IE Brush BOOOQ@Q‘ o Si Colc Col . . . . Edit Edit with
aste e rushes N sze | color | color it edt v
- S hraaes @A QI J S OO0 i o2 colors  paint 30
Clipboard Image Tools Shapes Colors
A
<« C A Notsecure | 10.2.11.2/connectus/admin/ic_reports ® 2 % O@ :
Connect Py (‘)} Mounika KrishnaVeni Annamneedi
S ) N
(il} Mounika KrishnaVeni Annal . |C Feedback Reports @ Home - ICReports
Online
From Date:
& | FromD:
Branch
endor Prof
Profitand
Bill Checking
Internal Communication S
< >
+ [} 1211920 x 1080px = ) L]

1101 AM
H L Type here to search N 31/2022




image8.png
— o dmin Area

< C A Notsecure | 10.2.11.2/connectus/admin/ic_reports

(& Mounika krishnaveni Annalif C Reports

Online

~ . e N B

Internal Communication Report

From Date: To Date:

@ Admin Area

< c

© o EIcaca

Y VendorP

O Profitand L
Ticket Details

O sill

O Internal Communication

Ticket
# D

Customer
Department Name
1 T176326  Ticket Entry Type: Cancel done.
Database: CSPL Document
Name: Kalpataru Order Sales
Bill Document No: AK-HRAK-
523 Document Date: 2021-11-
16 Description: PLZ CANCALE
BILL.CUSTOMER DEMOND

O ICReports

O Prom

2 T181332 aurum deparment hailto2
Divsat shefting honar aahe tari

aurum cha Deta & Padm new

new server

Servervarti Chalu Karun Den
Uargent AAhe

deployed tomcat mongodb mysql to

W e A 0@ :

@ Home

ICReports

Assign To
Department

Tejaswini
Dattatray
Khade

Pravin Mohan
Hasure

Assign To
Person

Bharat
Prabhakar
Desai

Bharat
Prabhakar
Desai

Ticket
Status

Solved

Solved

Entry
Date

2022-04-
o1

2022-01-
21

Branch Date

Passed

Passed

2022-
03-29

2022-
01-03

Visit
Priority  Time

Medium 0
Very 0
High




image9.png
Wi T200070 - feedback draft.docx

SN

ffice Tickets dataxisx

EREeRO C <

Calibri

= Menu

[E X cut

Formulas

Page Layout

Data

-1

paste” [Ccopy~ omat B/ U-[- -9~ A- Q- Merge and
Painter Center~
L16 - @ fx
A B c D E F

1 |TICKETID ‘ENTRV DATE ‘ASSIGN TO DEPT |ASSIGN TO PERSON

‘TICKETSTATUS ‘PRIDRITV ‘DEPARTMENT ‘BRANCH ‘CUSTDMER NAME ‘

Sample file to ...25 11.44.27 (1)

Report Format ..05-25 11.44.27 . ®

Review  View  Tools  QClick to find commands
TS General - B Bromatasmae- S
wap ®- % 90 G0 8 condional 175 cellstyle - Autosum™
Text Formatiing ™
G H | 1K L
VISIT VIS ey 1oy ovee 1
DATE|TIME

@ @Go premium

& e w-

v 4l i

= B B

Autoiter™ Sort™ Fil™  Format™ Rowsand Worksheet™ Freeze Panes”
Columns - Replace ~
™M N o P Q R

=]

a 0

Find and  symbol |

~

EMPLOYEE NAME ‘CDUNTER ‘ME{AL ‘ORNAMENT ‘CALLING DATE ‘REASON ‘NEXT

Lo N AW N

b

Sheet!





image1.png
—  ComectUsiCidgers x _

<« C A Notsecure | 10.2.11.2/connectus/admin/ic_widgets/widget B % O &

(&) Mounika Krishnaveni Annaflfg Mg Widgets @ Home - W

Online
UNPASSED 'CONFIRMATION

(]
Dashboard

More info © More info © More info ©

Credit Card

Material Issue Main menu

Stock Transfer System

Masters

Customer Order

Vendor Profile

Profitand Loss

Bill Checking

O Internal Communication

O Internal Communication

EYY)

10:09 AM

L Type here to search

5/31/2022




image2.png
<« C A Notsecure | 10.2.11.2/connectus/admin/cu_tickets/add

Connect U:

Py (h) Mounika KrishnaVeni Annamneedi
(‘l} Mounika KrishnaVeni Annal

Y Add Ticket

@ Back

Online

Add Ticket

Type:

Select Option

Select Option

Feedback

Cancle
der

Other
r Profile
Travel Expenses

fitand

Bill Checking

Internal munication

L Type here to search

423PM
5/30/2022




image3.png
 Connect Us: Internal Communic:. X _

C A Notsecure | 10.2.11.2/connectus/admin/cu_tickets?form_type=admin

<«

(‘l} Mounika KrishnaVeni Annal

Y

[e]

Connect Us

Online

Dashboard

Credit Card

Material Issue Main menu
Stock Transfer System
Masters

Customer Order

Vendor Profile
Profitand Loss

Bill Checki

Internal Communication
Promocode

Report

Sales Incentive
Inventory Report

L Type here to search

893

L

(®) Mounika KrishnaVeni Annamneed

Y Internal Communication i & BulkUpload Format | 2 Bulk Upload 2 Upload Ticket Status
Bulk Upload Feedback Format Bulk Upload Feedback

@ Back

Self Assigned n Expected Solved Date

Ticket1d &

T218842

T218766

T213733

T205308

T203800

Description &

issue Report > Material Iss
ue Reports'style="color: #
4D4DA4T;'>#BA# CUID: T20
3800 Ref Change Request
Create New.

Implimentation of QR cod
efor each inventorry ite..

Driver Cab booking inform
ation functionality requi...

ConnectUS Madhe > Mater
ial Issue Main Menu Prama
ne..

Connectus Madhe > Materi
allssue Madhe New Repor
t..

Remark ¢

take confirmati.

Checkpoint and...

Documentation a...

Take user confi...

take user confi..

Assign To Person &

Mounika KrishnaVeni Ann
amneedi

Mounika KrishnaVeni Ann
amneedi

Mounika KrishnaVeni Ann
amneedi

Mounika KrishnaVeni Ann

amneedi

Mounika KrishnaVeni Ann
amneedi

Y Sort &Filter

Entry User &

Tushar Shivaji Nikam

Pradeep Vishwas Wagh

Pritam Sunil Metha

Tushar Shivaji Nikam

Tushar Shivaji Nikam

Status ¢

Unsolved

Unsolved

Work In Porgress

Unsolved

Unsolved

Expected Solved Date &

20220527

2022-06-06

2022-05-06

2022-06-10

20220527

10:10 AM
5/31/2022

Passing £

=}




image4.png
WPS Office [ Tickets dataxisx 2 7200070 - feedback draftdocx Samplefileto .25 114427 (1) © X+ 5] @Go Premium | —
=ven v BRESR > @ e pagelaowt  Formuss  Data Reiew  View  Tools  QClick tofind commands & & [ZEEEPS
cut calibri -8 -AA =1 General - -
[ % A A = I B B romatas able A = B BB )
o « >
paste™ [ Copy - Format Mergeand wrap - % 90 8 8 condiional 15 cel style - AutoSum™  AutoFilter ™ Sort™ Fil~  Format™ Rowsand wWorksheet™ Freeze Panes™  Findand symbol
Painter Center”  Text Formatting ™ Columns ~ Replace ~
T7 - @ fx Like
G H | J K L ™M N o [2 Q R (s 7 u v w
- Customer . . Customer
1 |Employee ID| Employee Name | Branch |First Call| Status | Metal |Ornament|Counter Name|  Reason NextVisit  [Scheme|EMI|Service Department
Name Feedback
2 4297 Nitin Mahadev Kumbhar ~ baramati midc Purchase Feedback Navanath Dombale No No. Like EMI and Scheme chi mahiti nahi milali sales
3 2873 Kunal Jaywantladhay  baramati midc No Purchase Feedback Jayram Zargad Next Month Yes | Yes | lke | psymentissue kay ghysyache hotetesangitalechnahi. | Operstions
4 baramati midc No Purchase Feedback  GOLD | Angathi | Angathi Counter Malwande Kashinath Next eek No | No | ke paymentissue Operations
5 2497 Manisha Jagdish Kare  baramati midc Purchase Feedback Ajay Bhide No No Like Scheme and EMI chi offer chi mahiti nahi milali sales
6 2808 Vidya Nandkishor Kale  baramati midc No Purchase Fesdback GOLD | Chain | Chain Counter Suvarna shitole Next Week No Mo ke | POYTETHIssueschemeand N chfofferbaddal mahtnonl oo pions
7 4345 Geeta Mahesh Lohar baramati midc No Purchase Feedback GOLD Tops. Tops Counter Out of Budget. Chirag Waghela Next Month No. Yes Like ‘Scheme Chi mahiti nahi Milali, out of budget sales
tops ghyache hote, shop madhe alo tr mla sangnyatale ki cust
8 baramati mide No Purchase Fesdback GOLD | Tops Tops Counter Service lssue Sachin mind Next Month ves | ves | Notlike e e Training
9 2289 Pranali Balaji Jadhav baramati midc  Purchase Feedback Amol Gawade No No Like Scheme And Emi chi Mahiti nahi milali. sales
10 baramati midc Purchase  Feedback Aject Dipak Kambale ve e uke gstno sangitala hota , bill mache add nahi kela Sales
1 baramati midc Purchase  Feedback Bhagrashres Ragit ve | No | uke EMI offer chi mahiti nahi milali Sales
12 1352 Maruti BhaguatLandage | bmtbranch |No Purchase Fesdback ~SILVER Silver Counter | Window Shopping Vora Kaushik Next Week Yes | Yes | like | silverchi tatani vati pahanyasathi alto nextweekia yenarahe | Sales
13 3525 Swati Sahebrao Bhapkar | bmtbranch | Purchase Feedback GOLD | Angathi | Angathi Counter Design Jagatap mam Next Week ve o ves  uke Angathichi design avadali nahi Design
14 999 Sulochana Dattatrya Agavane bmtbranch NoPurchase Feedback GOLD | Tops Tops Counter Outof Budget BADE MAM Next Week ve o ves  uke Sales
15 1010 Jameer Kadir Attar bmtbranch NoPurchase Feedback ~SILVER Payal Smith Counter  Repairing & Polishing Seema MAM Yes Yes Like opration
16 456 Sunita Sanjay Dharmadhikeri| bmtbranch NoPurchase Feedback GOLD | Angathi | Angathi Counter Design Anjili mam Purchase From Another  Yes | Yes | like colorfulstone madhe angathi havi hoti Design
17 999 Sulochona Datistrya Agavane bmtbranch | Purchase Fesdback Yogesh lagtap Ye | No | like EWi chi mahiti nahi milali Sales
18 3525 Swati Sahebrao Bhapkar | bmtbranch | Purchase Feedback Manisha Kakade No | No | ke Scheme and EMI chi mahit nahi Milali Sales
19 283 Anita Vinod Shinde bmtbranch | Purchase Feedback Jagannath Karche Yes No Like EMI Offer mahiti nahi Milali. Sales
20 527 Vanita Raja Dhumal | bmtbranch | Purchase Feedback Abhijest Ekshinge ve | No | uke EWI offer mahiti nahi milal. Sales
21 999 Sulochana Dattatrya Agavane bmtbranch | Purchase  Feedback KHUSE PRATIBHA DATTATRAYA ve | No | uke EWI offer mahitinahi milali Sales
2 2411 RaviBabanojare | Aduj Branch NoPurchase Feedback GOLD | Bangdi | Bangadi Counter Design Canelled ve o ves  uke notlike design more design Design .

a&

1)
H L Type here to search

Sheet!

0% JE0

1244 PM

5/31/2022




image5.png
Upload CSV

No file chosen

.
%
g
3

o H o BB W @ R & 4 B oAm e S





image6.png
— o hamin Ares * _

C A Notsecure | 10.2.11.2/connectus/adminyic_reports ® e x 0@

ﬁ; Mounika KrishnaVeni Annal EIC Reports @ Home - ICReports

Online

Internal Communication Report

From Date: To Date:
sl
Material Issue Main men
Department: Status: User:
Stock Tra
Select Department -

rofile

fitand L

Bill Checking

Internal Communication

IC Reports
O «

&) tickets_upload_for..csv A Showall | X

H L Type here to search





