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Introduction
Whatsapp application is used for CSPL promotions and information for easy access for the users.

Business requirement
The user want to add few more options in the whatsapp application.

Existing system
The existed system is having only 5 options as of now.
1. Last transaction
2. Current rate
3. Latest e-catalogue
4. Download mobile app
5. Change language
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Proposed system
· Introduction of few more options in the Whatsapp application
6. Theme/offer
7. Monthly scheme
8. Store location
9. Toll free

OUTPUT:
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	OPTION
	DESCRIPTION

	Theme/ offer
	Attached offer whatsapp creative

	Monthly scheme
	Scheme T&C, Enrollment and Payment

	Store location
	Go to store locators website

	Toll free
	If any other details, call to 18002670999



Step 1:
Theme/ offer:
A link is displayed to the customer when they enter “6”. So that the customer can know the current offer.
Provision to the user to update the link according to the offer.

Step 2:
Monthly scheme:
When the customer enters the number “7”, the following message displays. The monthly scheme consists of 3 links.
Scheme terms & conditions and enrollment link and payment link.
Links are below:
	Scheme T&C:
Kalpataru scheme:
https://www.csjewellers.com/static/cspljewels/images/Kalpataru-scheme-T&C.pdf
GTS:
https://www.csjewellers.com/static/cspljewels/images/Gold-Tree-Plus-Scheme-T&C.pdf
Enrollment & Payment:
https://www.csjewellers.com/schemes


When the customer clicks on the link, it should automatically redirects to that page. 

Step 3:
Store location:
The link that navigates to store locations page is displayed when the customer enters the number “8”. The following message is shown.
	Store locations
https://www.csjewellers.com/storelocate


When the customer clicks on the link, it should automatically redirects to that page. 

Step 4:
Toll free :
The toll free number is displayed when the customer enters the number “9”. The following message is shown.
	Toll free
18002670999


When the customer clicks on the toll free number. It should automatically reload to their calling application with the number.

Change request:
User changed the links for option “6” and option “7”
Option - 6
https://www.csjewellers.com/catalog

Option - 7
Required links but not pdf for schemes
And for enrollment and payment
https://www.csjewellers.com/login

Output:
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s 4891.00 per gram, Pure Gold Rs 5195.00
per gram. and silver Rs 68900
Chandukaka Saraf & Sons Pyt Ltd

Check recived catalogues.
For main menu press hi or 9

B ot riceona

Order Confirmed

Client: KOTHARI GOLD

Product: GOLD

Order Wt: 200 GMS

Rate: 5109.9/ 10GM

Date: 2022-03-19

Time: 10:33/am
CHANDUKAKA SARAF AND SONS PT LTD.
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