	Ticket ID
	T215352

	Ticket description
	Connect us madhil Unpass che Point Pass karat astana Download karun Excel Sheet la Export kelyanantar "Is Confirmation Required (Yes/No)" He option tya formar madhye disat nahi tari te Add karun dene.

	Created by
	Harshali Rananaware

	Created on
	11 May 2022

	Priority 
	Very high

	Version 
	2



Version
	Sr. No
	Version no
	Version Date
	User name
	User department

	1
	1
	28 July 2021 (T124604)
	Akshay Bahubali Gandhi
	I and O Audit

	2
	2
	11 May 2022
	Nikita Bramhnath Darure
	I and O Audit



Approvals
	Field
	Name of the User
	Approved date by the user

	Actual User Name
	Nikita Bramhnath Darure
	

	Actual User Department
	I and O Audit
	

	Organization Name
	CSPL
	

	Assigned BA
	Harshali Rananaware
	

	Assigned Developer
	Nikhil Bhosale
	

	Assigned Tester
	Amreen Shaikh
	



Estimation
	Department name
	Estimated Time  (In hr)
	Scheduled Date (Starting date )
	Estimated date
	Actual delivery date

	BA
	2 hr
	10 May 22
	12 May 22
	11 May 22

	[bookmark: _GoBack]Development
	
	
	
	

	Testing
	
	
	
	



Business requirement
Connect us madhil Unpass che Point Pass karat astana Download karun Excel Sheet la Export kelyanantar "Is Confirmation Required (Yes/No)" He option tya formar madhye disat nahi tari te Add karun dene.

Abbreviations & terms : Connect us - CU , Internal communication -> IC 

Existing system : The currently , there is  provision to bulk pass or reject point.
1) Go to CU -> IC -> unpassed weight.
2) Export to all unpass point ( Export CSV ) then this CSV file change Passing Status set pass and Passing Remark add save these CSV .
3) After Save file upload thought “ Bulk upload Unpass ” and pass all point only.


Proposed System : 
In CU -> IC -> unpassed widget. 

[image: ]
Image 1

Click on “ Bulk upload unpass ” (Refer Image 2) and open a pop up (Refer Image 3) we can upload the CSV file here.

[image: ]
Image 2


[image: ]
Image 3

In CSV file and grid view add new column “Is Confirmation Required”(Refer Image 4).

[image: ]
Image 4

 This column set the yes the confirmation required (Refer Image 5) or set the no the confirmation not required(Refer Image 6).
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Image 5

[image: ]
Image 6



References of the users
	User
	Name
	Mail
	Contact number

	Actual user
	Nikita Bramhnath Darure
	cctv@csjewellers.com
	2501

	Assigned business analyst
	Harshali Rananaware
	harshali.rananaware@techneai.com
	8669917920

	Assigned developer
	Nikhil Bhosale
	nikhil.bhosale@techneai.com
	




image1.png
Connect Us

Internal Communication Widgets

=

4+

o0

2





image2.png
B Email - Harshali Rananaware - 01 X \ @ Connect Us: View Ticket X @ Connect Us: Internal Communic: X [ Ticket System X \ + v =

<« C A Notsecure | 10.2.11.2/connectus/admin/cu_tickets?form_type=unpass e A O &

Connect Us 2 (@) HarshaliAjay Rananaware

Online

2.Bulk Upload Unpass

@ Back
Y Sort&Filter | Search Q 20 v
L
erial Issue Main
Action Ticket1d 4 Description $ Remark ¢ Assign To Person % Entry User & Status & Expected Solved Date &  Passing St

ck Transfer System

mer Order

Y Vendor Profile

O Profitand Loss




image3.png
nmunic: X @ Tic

ect Us: Inte

Connect Us: Edit Ticket

o3 Email - H a
ecure | 10.2.11.2/connectus/adm i Lt unpass

<

Upload CSV

Choose File | No file chosen

Showall | X

11:44
]

A = b G
& E® 7 ) e 11-05-2022

7 35°C Cloudy





image4.png
& Email - Harshali Rananaware - O x\ @ Connect Us: Internal Communica X ¥ Connect Us: Internal Communic: X [ Ticket System x\ + v =
<« C A Notsecure | 10.2.11.2/connectus/admin/cu_tickets?form_type=unpass

A (@) HarshaliAjay Rananaware

Connect Us

ﬂ) Harshali Ajay Rananaware IIntema[Communication :|. & BulkUpload Format | &BulkUpload || & Upload Attachment Format | & Upload Attachment | & Upload TicketStatus | & Bulk Upload Unpass

Online

Q@ Back

.n Expected Solved Date @) | Total Records @)

L
YSort&Filter | Search Q 20 v
Days After Expected Solv Is
me 2 External Reference No ¢ edDate & Updated By & Updated At & Amount & Issue Count & Customer Name & Bill Number .
Confirmation

Required





image5.png
EditTicket

v

ey





image6.png
G Email - Harshali Rananaware - O1 X @ Connect Us: Edit Ticket

‘v Connect Us: Internal Communic: X \ @ Ticket System

<« c A Not secure | 10.2.11.2/connectus/admin/cu_tickets/edit/235919

Connect Us

(& HarshaliAjay Rananaware [N QICRTHE SYRRS

Online

Q@ Back

A (@) HarshaliAjay Rananaware

r Profile

Profitand

Edit Ticket

Ticket Id:

Entry Date:

T216235

8 20220504

*Entry User Department:

Accounting Department

*Assign to Department:

IT Implementation

Testing CUID:

Testing CUID

Is Confirmation Required:

X

“Type:

In House Development

*Assign to: &

v Harshali Ajay Rananaware

Entry User: &

Amarja Vijaykumar Dudka

Actual User:

*Solve Date:

=]

2022-05-04

“Priority:

High

* Ticket Status:

Unsolved

EDC Count:

-1

Approval Date:

=]

2022-05-04

*Expected Date:

B3 2022-05-04

External Ref No:

External Ref No

Old Ref CUID:

Passing Date:

B3 2022-05-04

Confirmation Date:

B 11-05-2022

Is Human Error




